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Foreword

The HotelSupervision software has been purposely designed for the management and supervision
of the hotels.

The software divides into two modules; the “Supervision Server” (below simply Server) module
which acts as a database for the hotel design and supplies the coordination for all the information
concerning the bedrooms and common areas in the hotel and the “HotelSupervision” modules
(below Client) which consist of one or more stations from which the operators (Staff) manage the
functions for which they have been enabled.

Itis possible to install only one Server and max. 10 Clients on each system.

Immediate display of the bedroom condition by means of different colours; DND, MUR, guest in
the bedroom and any alarm signals; temperature management with direct control of thermostats
but letting the guests adjust the temperatures within the limits laid down.

Management of the key cards with possibility of limiting access to particular areas of the hotel and
monitoring the movements made by means of each key card.

Management of the wake-up calls and any guest messages; the operator is warned by means of an
audible signal that a wake-up call has expired and can thus activate it in the correct times.

The system acquires the information on the time, date and change of winter/summer time from
the computer used for the monitoring (Server), it is thus important to check that the computer is
correctly set.

Installation

The supervision system is made up of two different installation kits, the Server module and the Client.
A Client module can also be installed on the same computer at the same time.

Further Clients can be installed on other computers for management from several points of the

hotel (in total max 10 Clients per system); all the information (events, key cards, alarms, etc.) will be
centralised on the Server and will be accessible to the system Administrator or the Staff depending
on their authorisations.

Hardware and Software Requirements

Supervision Server

L1legrand’

Operating system | Windows 7 32/64 bit, Windows 8.1 32/64bit, Windows 10 32/64bit
.NET framework 4.0 or higher

Multicore x86 or x64 2.5 GHz;
Processor Licence up to 20 rooms: Intel Core i5 or equivalent

Unlimited licence (up to 500 rooms): Intel Core i7 or equivalent
RAM Licence up to 20 rooms: 4 GB

Unlimited licence (up to 500 rooms): 8 GB
Hard disk 2 GB available
Display 1024 x768, 1336 x 768 recommended

HotelSupervision

Operating system

Windows 7 32/64 bit, Windows 8.1 32/64bit, Windows 10 32/64bit

.NET framework 4.0 or higher

Multicore x86 or x64 2.5 GHz;
Processor Licence up to 20 rooms: Intel Core i3 or equivalent

Unlimited licence (up to 500 rooms): Intel Core i5 or equivalent
RAM Licence up to 20 rooms: 2 GB (32 bit), 4 GB (64 bit)

Unlimited licence (up to 500 rooms): 4 GB (32 bit), 8 GB (64 bit)
Hard disk 2 GB available
Display 1024 x768, 1336 x 768 recommended




HotelSupervision

Software Manual

Server module

After the installation the Server module is started when the computer on which it is installed is
started; its icon appears in the icon notification area.

The following settings are necessary before use.

Click on the Supervision Server icon twice in the icon notification area.

Its screen opens:

Ea el

-3+ Supervision Server —

Overview Supervision Server (1) (>)

System status working @
HotelSupervisionServer service Running @ -

Project selection e

Server configuration

Licenses activation

About

Language

engish @ -~

1] System status; if there is an error message, click Restart to solve the problem.
© Click Restart if there are problems of operation or connection with the Client.
© Activate/deactivate the hotel supervision using the software (see the next page)

(4] Selecting the language.

L1legrand
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HotelSupervisionServer Service

To deactivate supervision via server, click on the green field of the pushbutton indicated; a
confirmation request will appear; if you want to continue click on “Yes”.

-3 Supervision Server - X

Overview Supervision Server

" System status Waorkin
Server configuration 4 s @

HotelSupervisionServer service Running @

Project selection

Licenses activation

Warning - Supervision Server

About Are you sure to stop the hotel
supervision service
(HotelSupervisionServer)?

N9

Language

English *

Press the “Restart” pushbutton to reactivate hotel supervision.

-% Supervision Server — X

Overview Supervision Server

System status Not working @

HotelSupervisionServer service stopped @ _

Server configuration

Project selection

1 Warning

About e - i .
The hotel supervision service {(HotelSupervisionServer) is stopped

Press "Restart” button

Language

English A

L1legrand’
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Server configuration

The Server module setting is very easy and concerns:

© Name: Customised name of the installation.
(2] Unique code: it is always 1 because the system manages only one server.

© OPEN password reserved to the administator and set by him in the design made with
MyHOME_Suite; it is also the same for all the MH201 modules on the system.

O LAN connection (Note: The computer on which the Server module is installed must be
configured with fixed IP).

% Supervision Server

Settings
Name o Communication framework

Server configuration o -
Univocal code 9 1 -
OPEN password O 1245
LAN Connection o | : I

Language

Select a project

This section of the Server module is the section which loads the hotel design which will be
managed by the Clients.

-Z Supervision Server - X
Overview Project selection
! Select Project
Server configuration ! o
Load a [fsprj file
Project selection Enable PMS integration (2]
Enable badge programming 9

Language

English -

© select project: The project must be made using the MyHOME_Suite software (ver. 3.0 or later)
and exported as Hotel file (-hsprj).
Note: the projects made with MyHOME_Suite versions preceding 3.0 must be reopened with
the updated software version and the Hotel file (.hsprj) must be reexported.

L1legrand’
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-Z Supervision Server - X

Overview Project selection

1 Select Project
Server configuration .

| Load a .hsprj file | Browse
Project selection Enable PMS integration (2]
Enable badge programming [+ 9

Language

English i

© Enable PMS integration*: The PMS services allow customers to make On-Line reservations,
manage their key cards etc.. Enable this function if the hotel uses this type of service

© Enable key card programming: on disabling this function all the other functions connected to
key card use and management will also become inactive.

* Note: the Hotelsupervision software only supports the PMS Fidelio Micros.
The integrated services are:
- managing and programming the guest key cards
- booked or available room
- management of the “Do Not Disturb” service

L1legrand’
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User license

The pushbutton giving access to the page which allows activation of the user licence only appears
if the system is correctly installed and working.

If there is a malfunction signal (red dot) click the Restart pushbutton. If the problem continues
check that the technical specifications of the computer used correspond to those indicated in this
manual and if necessary reinstall SupervisionServer.

-Z Supervision Server - X

Overview Supervision Server

. System status Not warkin
Server configuration Y 9 @

Project selection

About

Language

English -

Once the problem is solved (green dot) the missing pushbutton will appear. Click on it to start the
licence activation procedure.

-3 Supervision Server i

Overview Supervision Server

. System status Workin
Server configuration y g . i

Project selection

Licenses activation %

About

Language

English i

L1legrand’
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The trial version (without user license) provides supervision of only two rooms; user licenses may
be purchased through the BTicino and Legrand commercial network using the following codes:

HotelSupervision User license
Licence up to 20 rooms Unlimited licence (up to 500 rooms)
BTicino 3544SW 3546SW
Legrand 003595 003596

Kilit kaldirma kodunu aldiktan sonra talep edilen bitin verileri girerek adim adim talimatlari izleyin,
kaydi iki sekilde tamamlayabilirsiniz, internet yolu veya telefon ile.

-3 Supervision Server -

Overview Licenses activation

Hotel Supervision software license activation Activate license...

Server configuration

Project selection

Licenses activation

guage

English -

o soperraon 20 guaeg e

...&_. HOTEL Hotel Supervision 2.0

Hotel Supervision 2.0 Activation (5]

,&. HOTELS Hotel Supervision 2.0

Welcome to HotelSupe

To beable to unlocka
showall the activation

Hotel Supervision 2.0 Activation

Complete the fields by
- ote pe 0 0
Serial numb: "' HOTELS

Hotel Supervision 2.0 Activation

...&_. HOTELS Hotel Supervision 2.0

Select howto unlock

@ Unlock the roo

) Unlocktheroar]

Fill in the fields below (fields marked with * are required)

Name

ver.3.0.0.16

Address™ |

City* ZIP CODE
Country* |Choise country A

Company title* |

Telephone Mobile

VAT number |

Email |

Back | [ Forward | [ cancel

L1legrand’
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Info

% Supervision Server

Overview HotelSupervisionServer
Version

Server configuration Build

Project selection

Licenses activation

Installed modules

BTCommunicationServer

BT TrayCore

Language

English :

This screen shows information on the software version installed.
Click on Help? to access the online version of this manual.
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Operating system settings

Windows 7, Windows 8 and Windows 10

In case of problems during communication with the system, check the following settings on the

supervision software:

From the menu
Start / Control panel

1. Click“Windows Firewall”

Adjust your computer's settings

¥~ Action Center

* BitLocker Drive Encryption
o Default Programs

& Display

4 Getting Started

&2 Keyboard

Notification Area Icons
E Phone and Modem

@ Region and Language

@ Sync Center

% Administrative Tools

g Color Management

[§ Desktop Gadgets

@ Ease of Access Center

QG HomeGroup

Location and Other Sensors

& Parental Controls

S Power Options

ﬁ RemoteApp and Desktop Connections
1% System

[Eg AutoPlay

Credential Manager

ﬂ Device Manager

|7 Folder Options

8 Indexing Options

& Mouse

M Performance Information and Tools
ﬂ Programs and Features

ﬂ Sound

u_ Taskbar and Start Menu

W Backup and Restore

ﬁ Date and Time

& Devices and Printers

A Fonts

@i Internet Options

;s Network and Sharing Center
B personalization

‘9 Recovery

lﬁi Speech Recognition
Troubleshosting

* User Accounts ‘Windows CardSpace B Windows Defender

& Windows Firewall
| & Windows Update %1

2. Click”Allows a program or feature through Windows Firewall”

< T3 |[ Seorch Convotpanet -

e =
mﬁ » Control Panel » All Control Panel ltems » Windows Firewall

Control Parel S Help protect your computer with Windows Firewall

Allow 2 program ot feature. Windows Firewall can help prevent hackers or malicious software from gaining access to your computer
through Windows Firewall through the Internet or a network.
1#) Change notification settings

) Turn Windows Firewall on of
off

How does a firewall help protect my computer?
hat are network locations?

@ Home or work (private) networks Connected @‘

. Q Public networks

# Restore defaults
®) Advanced settings
Troubleshoot my network

Not Connected ®‘

3. Enable“HotelSupervision application” and “Network Discovery”

» Control Panel » All Control Panel ltems » Windows Firewall » Allowed Programs

o e 5 1
.

Allow programs to communicate through Windows Firewall
To add, change, or remove allowed programs and ports, click Change settings.

What are the risks of allowing & program to communicate? % Change settings

Allowed programs and features:

Name Home/Work (Private)  Public
isCsI Service o o

[ Media Center Extenders o o

& Netlogon Service

scovery £y

@ HotelSupenvision application E
Remote Assistance =]

CJRemote Desktop a a

O Remote Desktop - RemoteFX. =] m} 3 >
O Remote Event Log Management [u] o M
[ Remote Scheduled Tasks Management a o

O Remote Service Management a =)
_ORemete Volum o m Bl 5

If the selection menu does not have HotelSupervisionServer look for it in the path:

C:\Program Files (x86)\Common Files\LegrandGroup\HotelSupervisionServer\HotelSupervisionServer.exe
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From the menu
Start / Control panel
4. Click“Network and Sharing Center”

¥ Action Center &1 Administrative Tools [#g AutoPlay Wb Backup and Restore
ﬁ BitLocker Drive Encryption n Color Management [@ Credential Manager @ Date and Time

© Default Programs Desktop Gadgets 3 Device Manager 5 Devices and Printers
! Display Q Ease of Access Center ﬁ Folder Options J} Fonts

Getting Started & HomeGroup & Indexing Options € Internet Options
@ Keyboard Location and Other Sensors & Mouse S Network and Sharing Center
Notification Area Icons S Parental Controls M Performance Information and Tools ! Personalization

@ Phone and Modem 3 Power Options ﬂ Programs and Features @ Recovery

& Region and Language ) RemoteApp and Desktop Connections & Sound & Speech Recognition
@ Sync Center il System u Taskbar and Start Menu Troubleshooting
82, User Accounts B Windows CardSpace B Windows Defender P Windows Firewall
‘u’ Windows Update

5. Click“Change advanced sharing settings”

X} Control Panel » All Control Paneltems » Network and Sharing Center + [ 42 ||| search Controt Panet P
Ch
Control Panel H 3 i 2 : 2
e View your basic network information and set up connections !
Change adapter settings ﬁ ‘ O See full map
h: haris
- = 1m-pC Rete Internet
(This computer)
View your active networks Connect or disconnect
i Accesstype: Intemet
ok rebivodk Connections: § Connessione alla rete locale
(LAN)
Change your networking settings
!. Set up a new connection or network
" Setup a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access point.
’ Connect to 2 network
Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.
Choose homegroup and sharing options
Access files and printers located on other network computers, or change sharing settings.
- Yruublshnu! problems.
d repair orget
See also

6. Select“Turn on network discovery”

.—.;.) ¥ » Control Panel » Al Control Panclltems » Network. o) et + 3 |l Search Contral Panel 2

Change sharing options for different network profiles
Yyou use. You can ch ific options for

each profile.
Home o Work (current profile) @
Network discovery

When network discovery is on, this computer can see other network computers and devices and is
visible to other network computers. What is network discovery?

©.Jurm on network discovery

Q off network discovery

File and printf

When file and rinter sharing is on, files and printers that you have shared from this computer can
be accessed by people on the network.

® Tum on file and printer sharing
© Tum off file and printer sharing
Public folder sharing

When Public folder sharing is on, people on the network, including homegroup members, can
access files in the Public folders. What are the Public folders?
(©) Turn on sharing so anyone with network access can read and write files in the Public folders

@ Tum off Public folder sharing (people logged on to this computer con still access these
folders)

Media streaming
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From the menu
Start / Control panel
7. Click“Administrative Tools”

2 "‘i- » Control Panel » All Contrel Panel ltems »

Adjust your computer’s settings

F Action Center @ Administrative Tools ‘ AutoPlay “ Backup and Restore

ﬁ BitLocker Drive Encryption g Color Management Credential Manager ﬁ Date and Time

o Default Programs Desktop Gadgets ﬂ Device Manager ﬁ Devices and Printers

& Display @ Ease of Access Center | Folder Options {JA Fonts

=l Getting Started l‘ HomeGroup B Indexing Opticns @ Internet Options

&2 Keyboard [ Location and Other Sensors & Mouse E Network and Sharing Center

Notification Area Icons

Phone and Modem

&8 Parental Controls
3 Power Options

M Performance Information and Tools

E Programs and Features

B personalization
f) Recovery

@ Region and Language @ RemoteApp and Desktop Connections ‘ Sound é Speech Recognition
@ Sync Center 18 System |l Taskbar and Start Menu roubleshooting
83, User Accounts ! Windows CardSpace B Windows Defender P Windows Firewall
‘a Windows Update

8. Click“Services”

» Control Panel » All Control Panel Items » Administrative Tools - -

Organize v
* e Name . Date modified Type Size
B Desktop [#+ Component Services 14/07/2009 06:46 Shortcut 2KB
Li Downloads @ Computer Management 14/07/2009 06:41 Shortcut 2KB
‘%] Recent Places Data Sources (ODBC) 14/07/2009 06:41 Shortcut 2KB
(&t Event Viewer 14/07/2009 06:42 Shortcut 2KB
Libraries &, iSCSl Initiator 14/07/2009 06:41 Shortcut 2KB
Documents [& Local Security Policy 19/10/2011 11:50 Shortcut 2KB
J Music @ Performance Menitor 14/07/2009 06:41 Shortcut 2KB
[ Pictures ﬁ Print Management 19/10/2011 11:50 Shortcut 2KB
B videos . Services [\8 14/07/2009 06:41 Shortcut 2KB
System Conf ion 14/07/2009 06:41 Shortcut 2KB
% Computer @ Task Schedi_8 14/07/2009 06:42 Shortcut 2KB
a Windows Firewall with Advanced Security ~ 14/07/2009 06:41 Shortcut 2KB
* Network Windows Memeory Diagnostic 14/07/2009 06:41 Shortcut 2KB
18 IT-PC Windows PowerShell Modules 14/07/2009 06:52 Shortcut 3KB
1% VBOXSVR

(”'\ 14 items
1 @
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9. Select the “UPnP Device Host" service

Help

bz @

pa

UPnP Device Host | MName | Description Statu... Startup Type Log On As
-5.% Health Key and Certificate Management Provides X.5... Manual Local System

Stop the service e ;

Rttt cans .-:gHumeGluup LISlE!‘IEI Makes local... Manual Local Sysl?m
‘2 HomeGroup Provider Performs ne... Manual Local Service

#4UPnP Device Host Allows UPn... Started Automatic Local Service
Description: % Human Interface Devi Enables gen... Manual Local System
ﬁ::;’:’:ﬁ:“m'::’“]}"l‘hi :::i“c:‘:"" O IKE and AuthiP IPsec odules The IKEEXT ... Manual Local System
stopped, any hosted UPnP devices ‘L Interactive Services Detection Enables use... Manual Local Systermn
will step functioning and ne :%]nlemel Connectien Sharing {IC5) Provides ne.. Disabled Local System
::::;iim]‘fall:i:?::ig:visic?is:z::::,ea "-;‘;%]P Helper Providestu.. Started Automatic Local System
Sel\'icl‘ that explicitly depend on :Y "-.‘;]Psec Policy Agent Internet Pro... Manual Network Service
will fail to start, S.% EtmRm for Distributed Transaction Coordinator Coordinates... Manual Metwork Service
Sﬁ Link-Layer Topology Discovery Mapper Creates a M... Manual Local Service
S% Media Center Extender Service Allows Med... Disabled Local Service
-Qa Microsoft MET Framework NGEN 2.0 50727_X86 Microsoft Disabled Local System
-S.g Microsoft .MET Framework NGEN +4.0.30319_X86 Microsoft ... Automatic (Delay..  Local System
% Microsoft iSCSI Initistor Service Manages In... Manual Local System
é.‘}, Microsoft Software Shadow Copy Provider Manages so... Manual Local System
-.(g Multimedia Class Scheduler Enables rela... Started Automatic Local System
-5.% Met. Tep Port Sharing Service Provides abi... Dizabled Local Service
-92, Metlogon Maintains a .. Manual Local System
-.‘.% Metwork Access Protection Agent The MNetwor.. Manual Metwork Service
-92, Metwork Connections Manages o..  Started Manual Local System
Extended /| Standard /

10. Set Startup type to “Automatic”
11. Click“Start” and then “OK" to confirm

General | Log On | Recovery | Dependencies |

Servicename:  yprphost

Display name: UPnP Device Host

Description: lows UPnP devices to be hosted on this computer.
el If this service is stopped, any hosted UPnP devices

Path to executable:

C\Windows"system32'svchost .exe 4 LocalService AndMNolmpersonation

Startup type: [Mmanc ~ =

Help me corfigure service startup g\{m

Service status:  Stopped

[ Start [ Stop ] [ Pause ] [ Resume

You can {11 \start parameters that apply when you start the service

from here.

Start parameters:

[ OK%L[CM J [ ety

%
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12. Select the “SSDP Discovery” service

*1SSDP Dis v
£ Desktop Window Ma
5 DHCP Client

% Diagnostic Policy Service
»E% Diagnostic Service Host

Description:

Discovers networked devices and
services that use the SSDP discovery
protocol, such as UPnP devices, Also
announces 550P devices and services

running on the lecal computer, If this % Diagnastic System Host
service is stopped, S5DP-based %} Disk Def ;
devices will not be discovered. If this s ragmenter

-5.% Distributed Link Tracking Client

'&.‘% Distributed Transaction Coordinator

5 DNS Client

% Encrypting File System (EFS)

»&% Extensible Authentication Protocol

»5.‘% Fax

&.‘é Function Discovery Provider Host

L(:% Function Discovery Resource Publication
% Group Policy Client

»E% Health Key and Certificate Management
@% HomeGroup Listener

»QE HomeGroup Provider

service is disabled, any services that
explicitly depend on it will fail to start.

SSDP Discovery Name ' Description
% Credential Manager Provides se...

Stop the service # . ) :

Restart the service »..% Cryptographic Services Provides fo...
£ DCOM Server Process Launcher The

Registers an...
The Diagno..
The Diagno...
The Diagno...
Provides Dis...
Maintains li...
Coordinates...

The DNS CIi

Provides th...

The Extensi...

Enables you...
The FOPHO...
Publishes th...
The service ..
Provides X.5...
Makes local...

Performs ne...

Started
Started
Started
Started
Started
Started
Started
Started

Started

Started

Started
Started
Started

Startup Type
Manual
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Manual
Manual
Manual
Automatic
Manual
Automatic
Manual
Manual
Manual
Manual
Automatic
Automatic
Manual
Manual
Manual

Log On As
Local System
MNetwork Service
Local System
Local Service
Local System
Local Service

Local Service
Local Service
Local System
Local System
Local System
Network Service
MNetwork Service
Local System
Local System
Network Service
Local Service
Local Service
Local System
Local System
Local System
Local Service

Extended / Standard /

13. Set Startup type to “Automatic”
14. Click “Start” and then “OK" to confirm

General | Log On | Recovery | Dependencies |

Service name: SSDPSRY

Display name: S5DP Discovery

Description D r ted devices and services that use  »
e SSDP discoveny protocal, such as UPnP

Path to executable:

C:\Windows'system32'svchost exe  LocalServiceAndNolmpersonation

Startup type: [.‘h‘anmc NS -
Help me configure service startup 021‘()&

Service status:  Stopped

[ Start [ Stop ] [ Pause ] [ Resume
You can i 11 \gtart parameters that apply when you start the service
from here.

Start parameters:

oK Cancel | [ Aoy |
B
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Client module

The Client module is the system user interface and thus it allows the administrator and staff to
manage the hotel.
After installation the software must be configured so that it can communicate with the Server.

General

This screen gives information on the HotelSupervision version installed on the client in use.

© uclient: unique client code; it must be different for each client connected to the same server.
@® Version: shows the software version installed
© Information: shows the initial HotelSupervision pop-up

+2~ HOTELSUPERVISION

Settings

Info

23282
2137

Clent UC
Version

GENERAL

About HotelSupervision

\1/ NETWORK

The Client is not connected to the Server.

The Client is connected to the Server but the access was not made
by password.

Server ready

Server ready The Client is connected to and communicate with the Server.
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Network

This screen gives information on the HotelSupervision version installed on the client in use.

(1) Description: enter a description which identifies the station (Reception).

(2) Unique code: this code allows the server to recognise the client in the network. Each client
must thus be identified by a code different from all the others.

© 1P: 1P address of the computer on which the Server module is installed.

O Password: is the OPEN password set by the administrator in the design made with
MyHOME_Suite

L] D )

* Hotelsupenvision

=" HOTELSUPERVISION

Settings

Clent

Friendly name: | Hotel New o |

@, GENERAL
=~ Univocal code: | 23282 a ‘

| cancel || save |
0 NETWORK
Server

P | 127.001

Password: | 12345

[ cancel |[ save |
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Connection to the Server

The possibility of connecting to the Server is reserved to authorised people, who have a password
or a valid key card.

When the Client software starts the authorisation request appears. The possible levels are
Administrator and Staff, select yours then type the password or bring your key card close to the
reader after clicking on the Read key card box.

The default password for the administrator is “admin”.

Only the administator can define and assign the staff passwords. He can also edit or cancel them as
necessary.

* Login

User Administrator

Password Administrator
Staff

* Login

Administrator

On selecting the Remember me box the software saves the password entered for the next accesses
as follows:

On quitting the program by means of the X key the password will not be requested on the next
access

Administrator

The software interprets the Logout by the pushbutton as a change user operation (e.g. end of
operator shift); on the next Login the system will ask for the new user (e.g. the password of the
operator who replaces the previous one).

Administrator

L1legrand’
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After connecting with the Server the initial monitoring software screen appears.
This screen shows the main information concerning the design loaded on the Server.

*2~ HOTELSUPERVISION

Overview Rooms Common areas Badges Settings

INFO:

Name: HOTEL Bticino Legrand
Address:  Via Manara 4

Phone: 0039031653111

Email: bticino@legrand.com

Server ready

L1legrand’
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Client management

Depending on the authorisations assigned to him by the system administator, the operator can
manage the registration of the guests, the assigning of the key cards for access to the assigned
bedrooms and common areas with any limitations of dates and times.

The operator can also see any alarms of various types coming from the bedrooms or common
areas and check DND or MUR signals and whether the guests are in the bedroom.

The use of icons and different colours helps the operator in immediately identifying the status of
the bedrooms (see Meaning of the colourings and icons sect).

Commonareas  Badges Settings

@ ALARM CLOCK T 7 Alarm dock [T room
0640 Suidng 2 - Foor 1 -Room 201
B mMessace (1]
(= adasiam E

:’/ NOTE (1] Room| Bukdng 2 - Foor 1 - Room 201 -

e

Note

Cancel

i | INFORMATION

Administrator

Commonareas  Badges Settings

Abugs ()
= Q| Nofit v
LIORE. L Double room

O | smarus cuests
Building 2 - Building 2 =

Floor 1 - Floor 1 ROOM STATUS : 2

Avaiable JTD  Booked
Double. m  Double
bedroom bedroom Maintenance

Manual Manual A s Q

/1, WARNINGS

Hotelthermostat )
R ——

Doutle Double Doutle 20,3°C reo

fe:  Manud
bedroom bedroom bedroom ek

Manual Manual

- 21,5°C +

L A

Heating v

£ v
THERMOSTAT UNIT

oc D) o
¥/ Enable thermostat buttons
¥/ shown card

FiEe—

3 scenarios

eg
o seveean, |

L1legrand’
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Settings - Room selection

A set number of bedrooms can be monitored, depending on the type of licence acquired and
registered with SupervisionServer. In this menu, after activating the licence, one can choose for
which bedrooms the monitoring function should be activated.

The test version (without licence) allows monitoring of two bedrooms only.

+27 HOTELSUPERVISION

Overview Rooms Commonareas  Badges

License activation

License actvated: 2 rooms unlocked

@ GENERAL
@, BADGES

Room sekcton

@ TEMPERATURE SYSTEM
N

@ ROOM RECOVERY

(3 semver

[

Room selection

| Al buidings iLH Al
¥ select Al Selected: 2/2

L1legrand’
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Working area

General view (must be activated in the Setting page)

The wake-up calls for the guests and the internal communications for the hotel staff divided into
three menus are managed in this page.

Wake-up calls: manages the guest wake-up calls;

Messages: or internal communications, for example between an operator and the colleague of the
next shift;

Notes: nternal communications with a time expiry.

Note: This page belongs to the individual Client, the Server therefore does not share it with
other Clients.

+87 HOTELSUPERVISION

Commonareas  Badges Settings

ALARM CLOCK

\-/, MESSAGE (2] e

(@ )ote [+ ]

i INFORMATION

© Functions.

@ Information zone, shows the wake-up calls and the notes in the list in chronological order,
showing any delays in their performance.

© List of Wake-up calls, Messages or Inserted notes.
O Add an element to the list (wake-up call, message or note).

L1legrand’
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Add Alarm clock

To add a new alarm clock click the appropriate pushbutton and proceed as follows:

Select the room.

l—-'-——|
= Add alarm

Room | |
Time |E # Gate selection =) -EI

‘ Floor 1 ¥ ‘
Room Room 1 X, ‘
| Cancel

Set the alarm clock time.

& Add alarm
Room| Buiding 1 - Floor 1 - Room 1 | |
Time [ o6:HE El
Note

=

Enter any notes and then click Save.

=
% Add alarm
Room| Buiding 1 - Floor 1 - Room 1 | |
Time | 06:40 E
Note

% Cancel |
I ¢ S
\/

T Done T Alarm clock | T Room ki Notes

\b 06:40 iBuiding 2 - Fioor 1 - Room 201
1

After a wake-up call has been given, cross the Done box (1) or click on Cancel (2) to cancel it
from the list.

L1legrand’
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Add Message

To add a new message click Add Message and proceed as follows:

Enter the sender and the recipient of the message.

=
& Add/Modify message
From l
4
To | g_“
Message

Enter the message text and click Save.

)
% Add/Modify message
From | asaa |
® | bbob |

Message | send an electrical installer to
room 103

After viewing the message tick Done (1) or click Delete (2) to remove the entry from the list.

Messages overview

¥ Done |¥ Fom [T To T Message

\ﬁ aaaa bbbb Send anele...
1

L1legrand’
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Add Note

To add a new note, click Add Note and proceed as follows:

If the note has a precise expiry, click Add alert and set the date and time of expiry; you will be
notified at the appropriate time by an audible signal (if set).

==
= Add/Modity note
Add alert
Ti 29/06/2015 15:26
Nofi
| Cancel |

Set the date and time. The software will notify you at the time of expiry with the appropriate
audible signal (if set).

& Add/Medify note
v Add alert
Time 29/06/2015 15:26 |
Note o Jung 2015 Q||

Sun Mon Tue Wed Thu Fri Sat
31 1 2 3 4 5 6
7 8 9 = b i e
14 s A6 AF dg. g 20
21 22 23 24 25 26 27
28 | 30 1 2 3 4
5 ; 3} 7 a g 10 11

SaVE | Cancel |

Enter the text of the note and then click Save.

= =
& Add/Medify note
v Add alert
Time 29/06/2015 15:26 |
iR aaaaaaaagggggggg

Cancel |
&)

After the necessary actions relating to the note have been completed, tick Done (1) or Delete(2) to
remove the entry from the list.

T Done |T  Alert |T Notes

¥ 15/05/20... |
1

L1legrand’
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Rooms

The Rooms section gives the possibility of checking the status of each room. HotelSupervision
receives the notifications from the rooms and shows them in an immediately identifiable manner,
using icons and colours that have specific meanings, to enable the operator to take the necessary
actions, both through the software - for example for the adjustment of the temperature -, or by
instructing service personnel as required.

It is possible to customise the room cards, splitting them into buildings, floors, etc., and sorting
them using selection filters (e.g. rooms available, booked, occupied, etc.).

This chapter shows in details the possibilities provided by HotelSupervision for the management
of the rooms.

Working area

Home  Overview Common areas  Badges  Settings

Building 2 - Building 2
Floor 1 - Floor 1

101

18°C | Manual

7'

Doble Dl
e il
Manual A mnnns

(]
1, wagnincs )
/]

25,00C rote:  vanum
Rl s
21,5°C +

Heating.

Eo

THERMOSTAT UNIT

4 vsrenmy

3 scenantos

e
==

© Room subdivision.

© Text search field.

© Room display.

@ General room reset pushbutton.

© Room display filters.

© Room status and control tools.

@ Guestsand management of their key cards.

© Room status: this area is not enabled if the PMS Management and/or Key card programming
are selected (see sect. Server module)
- PMS management: the PMS software manages the room “Reserved” condition via its logic and
settings.
- Key card programming: if at least one guest key card is active in the time range, the room
“Reserved” status is indicated.
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Display of rooms

Using the following filters it is possible to display a room sub-group.

All buidings

Buiding 1 - Building 1 Floor 1 - Piano 1

Buiding 2 - Building 2

A further selection is possible using the filters found in the appropriate menu.

The use of the filters makes searching the rooms very easy, for example, if the Available rooms
filter is selected, you will immediately have available the updated situation of the rooms that can
be allocated.

No fitter v

)3

Offine rooms

Avalable rooms

Booked rooms

Not occupied rooms

Occupied rooms

Rooms in maintenance mode
Rooms with some active warnings
Rooms with some active alarms
Rooms with Make Up Room set
Rooms with Do Not Disturb set
Rooms with lights turned on
Rooms with some active info

v

O\The search tool also gives the possibility of text search using the Building, Floor, and Name fields.

L1legrand’
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Meaning of colours and icons
Double Room Double
bedroom 101  bedroom
| Manual Available room LSRG Mol Alert notification

& oe0 4

Room Double

104 bedroom
18°C Manual

Double
bedroom

Manual

Occupied room Room not to be disturbed

B oo

®
=18
o

Double
bedroom

LLEE Make up room

Room refresh pushbutton

@0«8:30 Alarm clock set to 8:30

Make up room

27 0°C  Measured temperature Do not disturb

Comfort Thermostat operating mode Info

J

@
@ Light on indication A AN Notifications
f Room in maintenance A Alarms

),
!
n Key card in the key card switch % Room powered

L1legrand’
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Status

When a room is selected, the left window of the software shows the description of the current
status. You can view this window and make modifications as indicated below.

Room status

The first box relates to the room status; simply move the cursor accordingly to change the setting.

ROOM STATUS : NOT OCCUPIED

Available ’ ] Booked

" Maintenance

If the room is undergoing maintenance, or if maintenance works are planned, this can be indicated
by ticking the relevant box; the room card will show the appropriate icon.

The allocation of the Maintenance status can be combined with the activation of a scenario, e.g.
the switching off of the temperature control system of the room.

Thermostat

The thermostat box shows the current status. The tools available can be used to change the
thermostat parameters and settings, enable or disable the keys that can be used by guests; the
Show in card box enables to display the temperature measured directly on the room card.

If more thermostats are present in the same room, it will be possible to display the temperature
measured by only one of them, by enabling the box Show in card.

Hotel thermostat
Function : Heating

25]60(: Mode : Manual

Fan speed : &
- 21,5°C +
| Heating | 4 |
= Lz
THERMOSTAT UNIT

oC ’ Y of

¥ Enable thermostat buttons
¥ show in card

Click @ to access the advanced settings.

“* Setpoint temperatures X

)

a00°c-| -

Thermal protection 35,0°C 35,0°C
COOLING MAX 32,0°C

HEATING

MIN MAX MIN MAX

MAX 28,0°C 40,0°C [Eco 28,0°C MAX  23,0°C 32,0°C
MIN 15,0°C 25,0°C MIN 3,0°C 19,0°C
| Eco 25,5°C 32,0°C MIN 20,0°C R Eco 15,0°C 22,5°C
© Ccomfort 20,0°C 27,5°C MIN 15,0°C @ Comfort 19,5°C 27,0°C
Thermal Protection 3,0°C 40,0°C Antireeze 3,0°C 40,0°C

Antifreeze 10,0°C

To change the set values enable the Edit function and then click Save to apply the changes made.

L1legrand’
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Scenarios

Click 9 to access the scenario management window.

. SCENARIOS

¥
| # Scenario description Status \ Disable Enable Start Stop |
i1 { Scenario 1 (-] | Disable ﬂ Enable | Start |[ Stop |
| 2 Scenario 2 (-] | Disable H Enable ‘ Start ’[ Stop I
3 ;EScenaHD3 o I Disable ” Enable \ sert | swop |

n/ok]

[

Status

III Scenario enabled and currently active

E Scenario disabled

III Scenario enabled but currently not active

The window shows the scenarios available for the rooms; the possible controls are:

Disable: the scenario cannot be executed.

Enable: the scenario can be executed.

Start: execute the scenario remotely.

Stop: if being executed, the scenario is stopped remotely.
Click OK to confirm.

Last entry

Click 9 to display the list of accesses to the room.

-I LAST ENTRY

Guest
14/11/2014 - 08:05:52

The list shows the details of the key cards used to access the room.
You can export this list into a .csv file.

| I T T T
7 Date |T Time IY Badge 5“' Assigned to;‘l' NameIY Surname| T valid | ‘

514,-’11;'20145 08:05:52 | ACS0ABEE | Guest Room 1 v OK

. 14/11/2014 | 08:05:50 | ACSOABEE Guest Room 1 .V OK L
14/11/2014 | 08:05:37 | 1C9C4FE2 . X Not enabled
13/11,:'2014.11:18‘.14 ACS0ABEE | Guest Room 1 .V OK

([@or] v or

Room activity

You can export all the data for all the room events in a .csv file.

ROOM ACTIVITY

| Voo |
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Alarm clock

Click @ to enable the alarm clock function. The setting will appear on the room card.

ALARM CLOCK

‘ 06:40

Set the alarm clock time or click the bin to delete the alarm clock.

ALARM CLOCK
[ 30

>

|

s

Info

This box shows the information relating to the contacts the activation of which should not be
considered an alarm, but for which monitoring is however useful, like for example a window or a
door left open.

I® INFO
EIE Windows

Warnings

Depending on the configuration, the notification:

- can disappear when the reset condition occurs (e.g. closing of the refrigerator door), or

- can be reset using the software (e.g. the event indicates the opening of the strongbox, the
software reset can be performed during check-out).

Click the @ icon to authorise the operator to remove the notification through the software.
This event is logged in the event log.

/1, WARNINGS

L::J; Fridge

Alarms

The notification of an alarm occurs with the appearing of a message on the screen, together with
an audible signal; in the Settings area it is possible to select the audio sound to associate with the
notification, or if desired the sound can be disabled.

Depending on the configuration, the notification:

- can disappear when the reset condition occurs (e.g. closing of the refrigerator door), or

- can be reset using the software (e.g. the event indicates the opening of the strongbox, the
software reset can be performed during check-out).

Click the @ icon to authorise the operator to remove the alarm using the software.

This event is logged in the event log.

A ALARMS

SOS
=" 31/10/2014 - 0941

the presence of alarms is also indicated on the top bar of the software; click the ‘ icon to display
the room where the alarm originates from.

L1legrand’
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Guests

This menu contains the details of the room guests, the assigned key cards, and the corresponding
expiry dates.

In order to display the detailed activity of a certain key card and change the settings:

Click the key card code to access the dedicated software section.

Room 201

Double room

STATUS GUESTS

Name: Bbbb Aaaa
Expiration: 05/06/2015
Badges: ID: 1C9C4FE\

LS

Add badge

[ Horetsupeniion.
*39" HOTEL®

Home Overview Rooms  Common areas settings @

Building

buicing 2- Buiing 2 Feer 1 - Flocr 1csc4r2

AAEE 10/0672015 12:00 ©

16/06/2015 12:00 ©

wmcins @) wn @
el

Sttng: 20/06/201500:00
Expration : 30/06/2015 12:00

Common area accesses

Foom 1020 o

secscner @)

Detaikd badge actiiy

Key card section.

o Key card management tools (if the selected key card has been assigned even to only one
Offline A area, the Reset ed Delete pushbuttons remain disabled).

(2] Key card selected.

(3] Assignation details.

@ Common areas to which access is granted.

© Display of activities.

To change the settings of a key card click @
For more detailed information on the management of the key cards refer to the dedicated
section.

This function is active only if the option Key card programming has been enabled on the server.
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Common areas

This section can be used for the supervision and management of common areas.

The operator is notified the data relating to temperature, any warning or alarm notifications, and
any movements within the individual areas, detected through the reading of the key cards.

If the area is undergoing maintenance, or if maintenance works are planned, this can be indicated
by ticking the relevant box; the area card will show the appropriate icon.

The allocation of the Maintenance status can be combined with the activation of a scenario, e.g.
the switching off of the temperature control system.

Working area

[ Hotersupenision

7 HOTELS UPERYISION

Home  Overview s Badges  Settings @

e Garagel
— OC

STATUS GUESTS
Building 1 - Building 1 Offine common areas

Floor 1 - Floor 1 Common areas n mantenance made TIMETABLE

Common areas veth some actve wamngs 000.22:59

Garaget

Comman areas it some active s

e Comon reas weh e umed cn
comion s wehsome e o A& s 6

Mantenance

1, wannines 6

Hotelthermostat [}
Functon - Weatiq
25,20C wote: s
Floor -0 L i
= | 23,0°C |+
< | Heatng v >

£ v

THERMOSTAT UNTT

« @

W Enable thermostat buttons.

W Shown card
.

) wsrewra &

/072015 - 11:16:27

© subdivision of the areas by building and floor.

(2] Display of common areas.

(3] Sorting filters.

@ Room status and control tools.

© Guests and management of the corresponding key cards.
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Status

When a room is selected, the left window of the software shows the description of the current
status. You can view this window and make modifications as indicated below.

Thermostat

The thermostat box shows the current status. The tools available can be used to change the
thermostat parameters and settings, enable or disable the keys that can be used by guests; the
Show in card box enables to display the temperature measured directly on the room card.

If more thermostats are present in the same room, it will be possible to display the temperature
measured by only one of them, by enabling the box Show in card.

Hotel thermostat
Function : Heating

25,6°C Mode : Manual

Fan speed : &
- 21,5°C +
‘ Heating ‘ 5 ‘
e o
THERMOSTAT UNIT

& D ) o

W Enable thermostat buttons
W Show in card

Click @ to access the advanced settings (Administrator only).

"% Setpoint temperatures X

©

40,0°C|

Thermal protection 35,0°C  35,0°¢
MAX 32,0°C

(COOLING HEATING

MIN MAX MIN MAX

MAX 28,0°C 40,0°C MAX  23,0°C 32,0°C
MIN 15,0°C 25,0°C MIN 3,0°C 19,0°C
R Eco 25,5°C 32,0°C MIN 20,0°C [V Eco 15,0°C 22,5°C
© Comfort 20,0°C 27,5°C N 15,070 © Comfort 19,5°C 27,0°C
Thermal Protection 3,0°C 40,0°C Antifreeze 3,0°9C 40,0°C

Antifreeze 10,0°C

To change the set values enable the Edit function and then click Save to apply the changes made.

L1legrand’
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Scenarios

Click 9 to access the scenario management window.

. SCENARIOS

¥,

# ) Scenario description | Status | Disable ] Enable | Start | Stop |

il EScenaHu 1 [- ] I Disable ﬂ Enable | Start " Stop I
| 2 Scenario 2 (-] | Disable H Enable ‘ Start ’[ Stop I
3 Scenario 3 . I Disable ” Enable \ Start || Stop I

Status

II Scenario enabled and currently active

EI Scenario disabled

III Scenario enabled but currently not active

The window shows the scenarios available for the area; The possible controls are:
Disable: the scenario cannot be executed.

Enable: the scenario can be executed.

Start: execute the scenario remotely.

Stop: if being executed, the scenario is stopped remotely.

Click OK to confirm.

Last entry

Click 9 to display the list of accesses to the area.

-I LAST ENTRY

Guest
14/11/2014 - 08:05:52

The list shows the data relating to the key cards used to access the area.
You can export this list into a .csv file.

I T T T :
T Date |T Time IY Badge 57 Assigned to;Y NameIY Surname| T valid | ‘

514,-’11;'20145 08:05:52 | ACS0ABEE | Guest Room 1 v OK

. 14/11/2014 | 08:05:50 | ACSOABEE Guest Room 1 .V OK !
14/11/2014 08:05:37 | 1C9CAFE2 X Not enabled
13,-’11,:‘2014.11:18‘.14 ACS0ABEE | Guest Room 1 .\f OK

(@ orn] v x|

This function is active only if the option Key card programming has been enabled on the server.

L1legrand’
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Info

This box shows the information relating to the contacts the activation of which should not be
considered an alarm, but for which monitoring is however useful, like for example a window or a
door left open.

|® INFO
EIZ Windows

Warnings

Depending on the configuration, the notification:

- can disappear when the reset condition occurs. (e.g. closing of the refrigerator door) or

- can be reset using the software (e.g. the event indicates the opening of the strongbox, the
software reset can be performed during check-out).

Click the @ icon to authorise the operator to remove the notification through the software.
This event is logged in the event log.

Alarms

The notification of an alarm occurs with the appearing of a message on the screen, together with
an audible signal; in the Settings area it is possible to select the audio sound to associate with the
notification, or if desired the sound can be disabled.

Depending on the configuration, the notification:

- can disappear when the reset condition occurs (e.g. closing of the refrigerator door), or

- can be reset using the software (e.g. the event indicates the opening of the strongbox, the
software reset can be performed during check-out).

Click the @ icon to authorise the operator to remove the alarm using the software.

This event is logged in the event log.

‘ ALARMS

S0Os
= 31/10/2014 - 0941

the presence of alarms is also indicated on the top bar of the software; click the ‘ icon to display
the area where the alarm originates from.

Administrator
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Guests

This menu contains the list of key cards enabled for access to the selected common area.
To display the detailed activity of a certain key card and change the settings click the key card code
to access the dedicated section.

STATUS GUESTS

BADGES: 2
ID: 1CSCAFE2

ID: ACSOABEE Q!

=87 HOTELSUPERVISION

Home Overview Rooms  Common areas Settings

Building Expi

builing 2- Buicing 2 Ficor 1 « Fioor 1 Room 201/ 1CSC4FE2 st Bbob | Asss 05/06/2015 12:00 ‘Sumame:: Eeee

SCERAAEE st Cor Wb 100870151200 O

6csEs1E2 et Do Cox 16/06/2015 12:00 O

ot FU Bee 300670151200 e fukdng - e
soor: -

stng: 29/06/2015 00:00
Expeation : 30/06/2015 12:00

a8 a6
B
H
i

ACI0NEFE

Common area accesses:

Reom 1020 e

saocE ACTITY e

Detaled badge actiy

Key card section.

1] Key card management tools (if the selected key card has been assigned even to only one
Offline area, the Reset and Delete pushbuttons remain disabled).

(2] Key card selected.

(3 ) Assignation details.

© Common areas to which access is granted.

© Display of activities.

To change the settings of a key card click @

For more detailed information on the management of the key cards refer to the dedicated
section.

This function is active only if the option Key card programming has been enabled on the server.

L1legrand’
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Key card

The Key card section provides a general view of all the key cards assigned and that can be assigned.
Three types of assignations are possible:

Administrator: the main characteristic of this type of key card is that it grants accessn without
limitations to all the supervision software functions, as well as to the set entrances, without
time expiry.

Staff: for hotel personnel and service suppliers, this key card provides access to set entrances, and
access to the software, as far as the operating section is concerned; it has no time expiry.

Guest: it provides access to the entrances set during check-in, without access to the software; the
expiry can be set by the operator and can be changed also during the period of stay of the guest.

This function is active only if the option Key card programming has been enabled on the server.

Working area

[+ Heretiupeniion
*39" HOTEL®

Home Overview Rooms  Common areas settings @

T Building [T Foor T Room T Serial number T Type T Name T Surmame T Expiration | T Status, Name: M

puicing 2- Buiing 2 Foor 1 - Floor 1 Room 201 1

ecsesie

ACSOABEE Guet (P e /0672015 12:00 ©

g

Sttng: 20/06/201500:00
Expration : 30/06/2015 12:00

Room 102 0

BADGE ATTRATY

Detaikd badge actiiy

o

© subdivision of the key cards for allocation to building and floor.

(2] Key card management tools (if the selected key card has been assigned even to only one
Offline area, the Reset and Delete pushbuttons remain disabled).

(3] Key card list.

O selected key card status.
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Add a key card

To add a new key card to the HotelSupervision database click the corresponding pushbutton.

The window appears which allows key card management. The options and functions available will
vary on the basis of the configuration (with or without PMS management) set with Supervision
Server for this hotel.

With PMS management

If the PMS management is enabled you can only manage (add, edit, cancel etc.) the Administrator
and Staff key cards.
The guest key cards can only be displayed but they are managed via PMS.

+
Type | staff | v | Readbadge | g |
| = 1 re——
Surname | AdMInistrator |Starting date ~ 22/06/2016 00:00
Name | | Expratondate  23/06/2016 12:00
Rooms ( \ ‘Common Areas
Gates —/ Status Gates Avallable entries Status
v [ Hotel v [ Hotel
Il v O edifido 2 v [ Edificio 1
v Piano 1 G & Piano 1
| A A

Status legend: /" changed (&) In progress /A Error g Offine £\ Recovering @) Synchronizing

Without PMS management
With this configuration you can manage all types of key card, including Guest key cards.

-

ﬁp
Type | Guest | - |

v | Readbadge | [
N 1 ==
Surname | Administrator #Starting date ‘ 22/06/2016 00:00 ‘
staff | ;
Name Expration date | 23/06/2016 12:00 |
e L .
Gates ¢\ Status Gates Available entries Status
v Hotel N~/ v 0 Hotel
|| v O ediice 2 v [ Edifido 1
¥ [ Planol v [ Pano1
| A a

Status legend: /” changed () In progress N Error )\ Offine g\ Recovering @) Synchronizing
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For Guest key cards use the calendar to set the period of validity for the key card.

ﬁ, r
Type | Guest (v | Readbaige | g

Slmamel istartng date | 22/06/2016 00:00 |
N | ‘ e O Jung 2016 5} ‘
Rooms Common Areas| Sun Mon Tue Wed Thu Fri Sat
Gates. | Status Gay 29 30 31 1 2 3 4 Status
¥ [ Hotel v [ Hotel [oi EERZEE S 10 AL
Il v O Edifido 2 v [ Edifiq 12 13 14 15 16 17 18
| ¥ O Planol vYOPi19 20 2[2K8 2 =
| A 26 27 28 29 i 2
| [ S - 9 |
i

Enter the personal data of the key card recipient (Surname, Name)
Click on Read key card to continue

_EI|
Type | Guest ‘ |

‘v‘ke;adbadge

Surname | /istartingdate | p2/05/2014 “() ]
{ X
Name | J Explmondale‘ 23/05/201}\.\) |
Rooms Common Areas
Gates Status Gates. Available entries. Status.
v [ Hotel v [ Hotel
v [ Edifido 2 v [ Edifido 1
v [ Piano1 v [ Plano1

the following window appears:

% Badge Reader

Open communication on
|

move the key card near the reader, or manually enter the key card alphanumeric code (the
possibility of this manual insertion procedure is only guaranteed with BTicino and/or Legrand key
cards, following a commercial agreement for the supply of the same).

% Badge Reader

‘Open communication on
i

 Serialnumber | AC90ABEE

N i
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-
@
| Guest v Readbadge g

e | =
Surname | £ Starting date [ p2/06/2016 00:00 ]
Name | ‘ Expration date  23/06/2016 12:00

| Rooms Common Areas

Gates. Status Gates. Available entries Status

v [ Hotel ¥ 1 Hotel
I ¥ [ Edificio 2 ¥ [ Edifio 1
¥ [ Piano 1 ¥ [ Piano 1

N :

Status legend: /” changed () In progress N Error )\ Offine g\ Recovering @) Synchronizing

Select the room/s and common area/s to which the key card will give access to. For some of them
it will also be possible to set the number of accesses permitted.

Click Send to finish.
The key card will be saved permanently in the Server database.

In the list of key cards, those allocated to one room only will show the exact indication, while those
allocated to several room will show a range of points.

Badge overview

T Building T  Floor |7 Room T Serial number 7 Type 7 Name T Surname|T Expiration |7 Status

Building 2- Building 2 Floor 1 - Floor 1 Room 201 1CIC4FE2 Guest bb Aaza 05/06/2015 12:00 .
SCEFAAEE Guest | Bbbb 10/06/2015 12:00 ©
6C5851E2 Guest | D Cecc 18/06/2015 12:00 ©
ACS0ABEE Guest | Ffif Eeee 30/06/2015 12:00 ©

The previously described settings may be modified at any time.

The icons which appear in the Status column have the following meanings:

Setting of the key card being edited but not yet sent to the system.

Sending the new setting in progress.

Key card, bedroom or common area programming error.

Bedroom or common meeting area OFF Line.

Reset the programming of the bedroom or common meeting area.

Synchronisation of the bedroom with the system.

ePPbPON
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Duplicate key card

This function allows you to make a duplicate of an existing key card with the same settings and
enablings.

Select the key card to be duplicated with a double click

Badge overview

Y Buiding [T Foor |7 Reom |T Serial number |T Type T Name|T Sumame [T Expiration | T Status

Building 2 - Edificio 2| Floor 1 - Piano 1 Room 201 1C9CAFE2 Guest | Bbbb Aaaa 05/06/2015 12:00 A
Building 2 - Edificio 2| Floor 1 - Piano 1 Room 201 6C5851E2 Guest | Dccc Cecc 18/06/2015 12:00 A
Building 2 - Edificio 2| Floor 1 - Piano 1 Room 201 SCEFAAEE Guest | Ceee Bbbb 10/06/2015 12:00 A
Building 2 - Edificio 2| Floor 1 - Piano 1 Room 201 |/ACSOABEE Guest  bbbbbb | aasaaa 15/07/2015 12:00 A

SCFFAAEE% Guest |bbbbb | aaaaa 01/07/2015 12:00

.

The key card customisation screen appears.

Click on Read key card to continue

-

_||

Type | Readbadge |

Surname istartngdate  08/05/203
Name Expiration date 15/07/201}

Rooms Common Areas
Gates Status Gates Available entries Status
v ¥ Hotel v ¥ Hotel
Il v ¥ edifico 2 v ¥ Edifido 1
v ¥ Piano1 v ¥ Piano 1
/ A v A

the following window appears:

% Badge Reader

Open communication on

v

move the key card near the reader, or manually enter the key card alphanumeric code (the
possibility of this manual insertion procedure is only guaranteed with BTicino and/or Legrand key
cards, following a commercial agreement for the supply of the same).

& Badge Reader

‘Open communication on

Serial number | ACS0ABEE

The new key card will be created keeping the same settings as the original key card.
If the key card is already present a warning will appear.

| % HotelSupervision

Impossible to add this badge.
It is already present in badge list.

J
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Reset key card

Use this function to delete all the selected key card settings, so that the key card may be used in full
safety.

Badge overview

T Building [T  Floor |7 Room T Serial number 7 Type 7 Name T Surname|7 Expiration |7 Status

Building 2-Building 2 Floor 1 - Floor 1 Room 201 1C9CAFE2 Guest BRbb  Aaaa 05/06/2015 12:00
SCEFAAEE Guest  Ca Bobb 10/06/2015 12:00 ©
6C5851E2 Guest |Dd e 18/06/2015 12:00 @
ACSOABEE Guest |Ffif Eeee 30/06/2015 12:00 &

After selecting the key card to initialise, click the dedicated pushbutton.

In order to avoid unwanted initialisations, a confirmation request will appear.

“& HotelSupervision M

Are you sure you want to reset selected badges?

=

? %

.

Delete key card

This function gives the possibility of definitively removing a key card from the Server database.

Badge overview

T Building [T Floor T Room T Serial number 7 Type 7 Name T Surname|7 Expiration |7 Status

Building 2-Building 2 Floor 1 - Floor 1 Room 201 1C9CAFE2 Guest b Aaza 05/06/2015 12:00
SCEFAAEE Guest G Bobb 10/06/2015 12:00 ©
6C5851E2 Guest Do Cece 18/06/2015 12:00 &
ACSOABEE Guest |Ffif Eeee 30/06/2015 12:00 ©

After selecting the key card to delete, click the dedicated pushbutton.

In order to avoid unwanted deletions, a confirmation request will appear.

# HotelSupervision [

Are you sure you want to reset selected badges?

Cancel
{ \
N
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Search by reader

This function gives the possibility of knowing which information is present on the key card;
click the pushbutton.

the following window appears:

% Badge Reader

Open communication on

v

move the key card close to the reader; if the key card is read correctly, the OK pushbutton becomes
active. Click OK to continue.

& Badge Reader

‘Open communication on

Serial number | ACS0ABEE

AN

If listed in the database, the key card is immediately highlighted; click the key card to display all
the information in details.

Badge overview

is Building v Floor T Room |T Serial number 7 Type 7 Name 7 Surname 7 Expiration |7 Status
Building 2- Building 2 Floor 1 - Floor 1 Room 201 1CSC4FE2 Guest  Bbbb Aaaa 05/06,/2015 12:00
SCEFAAEE Guest | Cccc Bbbb 10/06/2015 12:00 &
6C5851E2 Guest _ Dcec Cecc 18/06/2015 12:00 &
ACI0ABEE Guest Eeee 30/06/2015 12:00 &
ﬁl
Type ‘ Guest. ‘ = ‘
Sumame‘ aaaaa ‘ES‘BI“]M date ‘ 30/06/2015 00:00 ‘
Name | bbbbb | Expraton date|01/07/2015 12:00 =)
Rooms ‘Common Areas
Gates Status. Gates Available entries. Status.
v Hotel ¥ ¥ Hotel
l ¥ [ Building 2 ¥ ¥ Building 1 b
v Floor 1 ¥ ¥ Floor 1
Room 201 ¥ Room 102 0/

Statuslegend: 7" changed (& In progress A\ Error £ Offine (@) Recovering (@) Synchronizing
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Search tool

Having a database which can contain hundreds of key cards gives the system an advanced search
tool which allows immediate identification of a key card and all the information can be learnt just
as rapidly.

If you know the name or even the initial of the owner, or the floor or building the owner is staying
at, simply enter the information in the search field: a search will be performed and the results will

be displayed.
All buildings Y (| Al |¥
Bacge o = %] ol

Y Building hd Floor T Room |T Serial number| T Type T Name 7 Surname

Building 1 - Building 1 Floor 1 - Floor 1| Room 101 | 1CSC4FE2 Guest |aab aab

Building 1 - Building 1 Floor 1 - Floor 1 Room 101 7CSEASEE Guest bbb bbb

Building 1 - Building 1 Floor 2 - Floor 2 Room 201 DAAESF25 Guest aaa
AC90ABEE Staff  |acc acc

- - - B1AFFO5C Guest | fif Liid

All buidings Y || Al|Y

[a Ia|

Badge overview

W Building T Floor T Room [T Serial number|T Type ¥ Name T Surname
Building 1 - Building 1 Floor 1 - Floor 1 Room 101 | 1C9C4FE2 Guest |aab aab
Building 1 - Building 1 Floor 1 - Floor 1 Room 101 7CSEASEE Guest | bbb bbb
Building 1 - Building 1 |Floor 2 - Floor 2 Room 201 D&E8F25 Guest EEE]

All buidings Y| Al Y

aa I ad

Badge overview

Building b Floor T Room | T Serial number|T Type!V Name|T Surname!T  Expiration
Building 1 - Building 1 Floor 1 - Floor 1| Room 101 1C9C4FE2 Guest | aab aab 30/10/2014 12:00
Building 1 - Building 1 Floor 2 - Floor 2 Room 201 DAAESF25 Guest 2aa 30/11/2014 12:00
All buildings viiAl | ¥
aaa [ 2=l

Badge overview

Building T Floor T Room |T Serial number|T Type|V Name|V Surname|Y  Expiration

Building 1 - Building 1 Floor 2 - Floor 2 Room 201 DAAESF25 Guest aaa 30/11/2014 12:00

L1legrand’
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Settings

The Setting page is reserved to the possessors of a password or an Administrator key card. To
access this section type the password or use a Client start Administrator key card.

This section is used to define the general settings, the passwords, the management of common
areas, the basic settings of the temperature control system, and for the selection of the rooms that
can be displayed in the specific section.

The paragraphs that follows describe these functions in details.

General

+37 HOTELSU

Overview Rooms Commonareas Badges

Fe
mopet 0 W2 TEST e comuri2 e
Password managemcnt
dmintrator password 0 Change
9 BADGES
b Stalf password. Change:
Export
(DTN TE 0 ——— () o
Toos
@ ROOM RECOVERY Lingiags Engn
R —p———— = x >
@ s L _cetout v
N ROOMSELECTION | et e o S
2 et
ot romepage mage
9. network e Browse x
RS
¥ Overview
o
el (5
verson 213
Ao [r—

O select project.

® Password management.
(3] Export.

O Tools.

O Info.
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Password management

Administrator Password

The system is supplied with a default password. For safety reasons, we recommend that this is
changed when accessing the system for the first time.

Click Change.

| Password management

| Administrator password Change

S\ |

? S\

O I

Staff password \ Change

Enter the current password (default admin).
Enter the new password and then confirm it in the confirm password box.

——
P EmmE

S —
New Password
Confirm Password |

(oo | x|

Press Confirm to complete the operation. The new password will be automatically saved.

=
“# Change password

s e
New Password sssse
S —

l

r A

)
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Staff password

In the basic system configuration there are no preset Staff passwords; to prevent unauthorised
individuals to make changes to the software, we recommend that passwords are set and only
given to the appropriate individuals.

Click on Change in the Staff Password field.

| Password management

Administrator password ‘ Change |
Staff password l Change (NS I
2N\
A

The following window appears:
enter the Administrator password again.
Enter the Staff password and then confirm it in the confirm Staff password box.

=
% Change password

S
New Password |
Confirm Password |

|
(e ] o |

Press Confirm to complete the operation. The new password will be automatically saved.

=
“# Change password

Qo e
New Password sssse |
S —

|
EuEs)|
)

Follow the same procedure to change an already existing Staff password.

L1legrand’
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Export

The activities of all the rooms and common areas can be exported in a .csv file.

Click Export to export the file containing the data relating the room and common areas activities.

| Export

Export all room/common area activities Export N\

Select the path and enter the file name, then click Save.

D

: £ il 2 I.t-'x =

Organize v New folder

-

Name Date modified Type

¢ Favorites
B Desktop J) bearer 20/10/2014 18:10 File folder
8 Downloads | imagefarmats 29/10/2014 18:10 File folder
% Recent Places | mediaservice 29/10/2014 18:10 File folder
L platforms 20/10/2014 18:10 File folder

\-a Libraries | playlistformats 29/10/2014 18:10 File folder

Documents 1 sqidrivers 29/10/2014 18:10 File folder
o) Music | translations 20/10/2014 18:10

=] Pictures

H Videos

-

File name:  SOSAlarm_default.wav
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Tools

Language

To change the application language click the corresponding box and select the desired language
from the list.

~Tools
Language | English ‘ v
Alarm clock and note notiffication | e ‘ x
| C:\Users\public\Documents\LegrandGroup\HotelSupervision\Noteswarning_default. wav ‘
Alarm notification | e ‘ x »
| C:\Users\Public\Documents\LegrandGroup\HotelSupervision\SOSAlarm_default.wav ‘
Select homepage image | F— \ ®

Notifications

In the system the operator is notified of the expiries of alarm calls and notes and the alarm signals
both visually and audibly. There are two basic audible signals which can be changed with other
audio files as long as they are of wav or mp3 type.

Click Browse.
“Tools
Language | English ‘ X ‘
Alarm clock and note notiffication | vy ‘ x »
NN
| C:\Users\Pubbc\DocumenE\LegrandGroup\HoteISuperv’sion\{ \Warn’mg,defau?t.ww ‘
Alarm notification | Browse... = ‘ b4 »
| C:\Users\Public\Documents\LegrandGroup\HotelSupervision\SOSAlarm_default.wav ‘
Select homepage image | — 1 ®

ect the audio file you want (with wav or mp3 extension) then click on Open to use it on the Client.

[ Search HotelSupervision 0100 P ||

Program Files » BTicino » HotelSupervision 0100 »

| Organize »  New folder B= ~ @ |
ey A Name - Date modified Type Size |
I Desktop )\ bearer 10/10/201310:22  File folder
8 Downloads ) mediaservice 10/10/201310:22  File folder
‘& Recent Places i platforms 10/10/201310:22  File folder
. playlistformats 10/10/201310:22  File folder
4 Libraries )i sqidrivers 10/10/201310:22  File folder
Documents )\ translations 10/10/20131022  File folder
o' Music 2] NotesWarning_default.wav 10/09/20131224  Wave Sound 117 kB
&) Pictures 5| [12] sosAlarm. ~ ) 1248 145 k8|
B Videos B
8 Computer
& Local Disk (C)
&3 00-mac-6-backu
€ Network
1% EMILIO-PC
1% VBOXSVR - 1 i [
File name:  SOSAlarm_default.wav -

To listen to the audio file click Play.

| Tools

Language | English ‘ v ‘

Alarm clock and note notification | Browse... ‘ X
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Select the home page image

The Client’s background can be customised with a picture, typically the hotel logo or a picture
which identifies him.

Click Browse.

Select homepage image

Select the picture you want then click on Open to use it as background for the initial Client page.

B =

@@v[ 1 < Program Files » BTicino » HotelSupervision 0100 « %3 ][ Search HetelSupervision 0100 0 |

0 @

Organize v New folder B= -

'l:( Favorites (3 Neme

B Deskiop
§ Downloads
‘% Recent Places

Ji bearer

. mediaservice
1. platforms

. playlistformats

Date modified

10/10/2013 10:22
10/10/2013 10:22
10/10/201310:22
10/10/201310:22

Type

File folder
File folder
File folder
File folder

Size

File folder
File folder

4 Libraries
[5) Documents
& Music
5] Pictures 3
B8 videos

10/10/2013 10:22
10/10/2013 10:22

Lo sqldrivers
4. translations

™ Computer
&, Local Disk (C)
3 00-mac-6-backu

€ Network
1% EMILIO-PC
1% VBOXSVR ~ EO i =

= :

)

File name:

General view

The display of this Client page must be enabled in Settings.
Tick the box to activate the page.

W Overview

A\

O

This page can set the wake-up calls for the guests, messages for the staff and any notes (see
Working area chapter); the page belongs exclusively to the individual Client and cannot be shared
with the other users or by Server.

-+ HotelSupenvision

*+37 HOTELSUPERVISION

Rooms Common areas Badges Settings o

T Alarm clock | T Room Notes

BuﬁngszborirRaom

ALARM CLOCK

0e:40 building2 - room 2
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Info

Information

This section of the screen shows the unique code (UC Client) which allows the server to identify
the client and the HotelSupervision Version being used.

On clicking on the pushbutton (1) the software warning pop-up appears with the detailed
indication (Version and Build) of the software being used.

[ Info
Client UC 23282
Version 2.1.37
About HotelSupervision A
&

? HotelSupervision
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Key cards

Default validita

It is possible to set the key card default validity period.
This period always refers to the day of creation of the key card and can be modified when the
individual key card is programmed.

Default validity

{ | |
Default start validity: Current day + | O E—; days, at ‘ 00:00 .e%

Current default value: 03/11/2014 at 00:00

b ‘ [a] 0 &
Default expiration:  Current day+! 1 vl days, at} 12:00 L'J

Current default value: 04/11/2014 at 12:00

This function is active only if the option Key card programming has been enabled on the server.

Common areas timetable

This menu gives the possibility of setting time limitations for access to common areas by guests.
By default, all common areas can be accessed the whole day (from 00:00 to 23:59).

For each area, it is possible to set up to three time bands during which access will be granted to
guests, and denied at any other time.

To set a time band click Edit.

Common areas timetable

Box 00:00 2359

Set the new start and end time.

Common areas timetable

Box o0:00 (4

x| 2359

[

| Ed |

Click Save to save the new settings.

Common areas timetable

Box 00:00 | 1400 [4fx|

| ear h

This function is active only if the option Key card programming has been enabled on the server.

L1legrand’




HotelSupervision

Software Manual

Default common areas

system can individually differentiate the enabling of the guests to access the common areas.
In this menu it is possible to set the common areas to which access will be granted for all guests

subsequently registered.

Common areas are split by building; select the building.

“Choose buiding to set its default common areas

=S EnEm

Building 2 Hall

The common areas for the building selected are displayed.

“Choose buiding to set its default common areas

Building 2 Hall

Cancel ‘

p

{

Click Modify to activate the function.

Select the ones to be assigned by default to all guests.

“Choose buiding to set its defautt common areas

Building 1
Building 2

The settings are automatically saved.

This function is active only if the option Key card programming has been enabled on the server.

L1legrand’
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Temperature control

The system allows excellent temperature management because the settings can be made at
various levels:

General setup: this is the setup completed in this menu, and is valid for all the rooms and common
areas of the hotel.

Setup by individual thermostat: for each room or common area it is possible to customise the
settings based on the use of the area, exposure to the sun, etc.

Local setup: for each room it is possible to enable the guest to use the thermostat to adjust the
temperature, obviously within set limits.

Below are the settings that can be selected:

Software temperature unit of measurement.

" Software settings
Temperature unit Celsius | ¥
Fahrenheit
Thermostat settings W
Temperature unit | Celsius
Function | Heating
Enable thermostat buttons | Yes

Thermostat temperature unit of measure.

Software settings
Temperature unit ‘ Celsius | ¥ ‘
" Thermostat settings
Temperature unit ‘ Celsius
Function Fahrenheit
Enable thermostat buttons I
Function.
Software settings
Temperature unit ‘ Celsius | ¥ ‘
" Thermostat settings
Temperature unit ‘ Celsius
Function ‘ Heating
R —
Cooling
Thermostats setpoint temperatures Automatic Changeover

Enabling of thermostat keys (enabling of local setup performed by guests).

Software settings

Temperature unit ‘ Celsius | v ‘
Thermostat settings

Temperature unit ‘ Celsius

Function ‘ Heating

Enable thermostat buttons ‘ Yes

Thermostats setpoint temperatures No

L1legrand’
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Thermostat setpoint temperatures
" Setpoint temperatures X
©
COOLING ﬂ&n;\;(;:ﬂrzts:ﬁm35,ﬂ"c 35, HEATING
MIN MAX MIN MAX
MAX 28,0°C 40,0°C MAX  230°C 32,0°C
MIN 15,0°C 25,0°C MIN 3,0°C 19,0°C
Q. Eco 25,5°C 32,0°C i 20,0°C [ Eco 15,0°C 22,5°C
© comfort 20,0°C 27,5°C T © Comfort 19,5°C 27,0°C
‘Thermal Protection 3,0°C 40,0°C Antifreeze 10,0°C Antifreeze 3,0°C 40,0°C
Edit

To change the set values enable the Edit function and then click Save to apply the changes made.

L1legrand’
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Room reset

This menu is reserved for the administrator and enables reinstating the original settings of one
or more rooms.

In case of inconsistencies between the project and the configuration of one or more MH201
gateways, communication with the software will not be possible.

This condition is notified to the administrator, who will then be able to decide if they want to reset
the configurations of the gateways based on the current project; this reset may be performed
individually or for all the gateways indicated.

If the notification window is closed by a member of staff, the administrator can reopen it by
clicking the appropriate @ icon of the control bar.

Room with inconsistencies Reset inconsistencies
when compared with the procedure in
project. progress

"= HotelSupervision *

Some new room gateways have been detected in the plant.
To use them correctly it is necessary to proceed with recovery.

Room/Common area Status
Building 1 - Floor 1 - Room 101 o
Building 2 - Floor 1 - Room 201 lT-

l Close H Recover Al

© Room with inconsistencies waiting for reset.
Click on the “Reset” pushbutton to start the procedure.

® Room with reset procedure in progress.

L1legrand’
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Receive key cards

In case of key cards saved in the MH201 scenario programmer of the room, but not shown in the
HotelSupervision database, this function can be used to acquire and save them.

This function is active only if the option Key card programming has been enabled on the server.

Delete events and key cards

This function gives the possibility of resetting all the events saved and the key cards previously
allocated to the selected room/s.

Room recovery.

| Arbungs [+ & [v
W/ Tout séectionner

Selected: 2/2

|Buiding 1 Fioor 2 [Room 201 |V

|Building 1 Floor 1 |Room 101. ¥

~
“# HotelSupenvision X

Are you sure you want to delete all
@ events and badges from selected

rooms and commeon areas? Deleting
badges, any badge won't be any
longer allowed to enter the room and
also common area timetables wil be
deleted.

| Events

 Badges and timetables

Delete Cancel

promrmm | rrT——)

L1legrand’




BTicino SpA

Viale Borri, 231
21100 Varese
www.bticino.com

Legrand SNC

128, av. du Maréchal-de-Lattre-de-Tassigny
87045 Limoges Cedex - France
www.legrand.com

Legrand SNC reserves at any time the right to modify the contents of this booklet and to communicate, in any form and

modality, the changes brought to the same.
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